April 20, 2011

Dear Valued Customer,

It has come to our attention that upgraded tie rods could be needed for the successful
installation of High Lifter lift kit CLK1000-50 for the 2012 Outlander. Our records indicate that
you have purchased one of these items either directly from us or through one of our authorized
retailers and we want to upgrade the tie rods at no charge to you. Until your tie rods have been
upgraded, do not operate your ATV.

To perform the upgrade, you will receive via UPS two (2) new heavy duty tie rods that are
stronger than the tie rods offered in the original kit. In addition to the two (2) replacement tie

rods, we’ve included detailed instructions with photos that show you how to replace them.

If you have any issues or questions about replacing your hardware, please contact us at
800.699.0947, Monday through Friday from 8 a.m. to 5 p.m. CST.

We look forward to your continued business with High Lifter Products.

Regards,

Scott Smith

President, High Lifter Products
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