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Friday, July 11, 2014 

Dear Valued Customer,  

It has come to our attention that additional hardware is required for the successful installation 
of our High Lifter Diver Down snorkel kit (Part number: SNORK-RNG9-1). If you or your 
customer has a 2014 Polaris Ranger 900 XP or 2014 Polaris Ranger 900 Crew this additional 
hardware is required to properly seal the air box.  

Our records indicate that you have purchased 1 or more of these kits directly from High Lifter or 
from an authorized High Lifter dealer. Please contact us at 800.699.0947 between 8 a.m. and 5 
p.m., Monday-Friday so that we can send you an additional hardware pack at no cost to you. 

Until you or your customer has received and installed the free additional hardware pack for 
part number SNORK-RNG9-1, DO NOT OPERATE any Polaris Ranger 900 with the snorkel 
installed. 

If you purchased this kit from High Lifter Products as a dealer or wholesaler, please contact your 
sales representative at 800.699.0947 for more information on how to get this important 
information to your customers at ZERO cost to you. It is your responsibility to notify your end 
users immediately of this clearance notice. As a service to you, we will be glad to contact your 
customer or the new owner directly and walk them through this process. Time is of the essence 
with any notice like this so you must provide us with the contact information for your 
customer(s) or the new owner within the next week, otherwise we will assume you handled this 
directly. 

We look forward to your continued business with High Lifter Products.  

Regards, 

Team High Lifter 

http://www.highlifter.com/�

