June 16, 2014

Dear Valued Customer,

It has come to our attention that additional clearances must be checked on Front Outlaw DHT Axles for
Polaris RZR 800 “S” models (High Lifter Part number DHT-RZRS-F).

Prior to operating your RZR, you need to check for clearance around the front inner axle joints
between the band buckle and control arm mounts at the frame. If needed, grind the control arm
mount for clearance. The RZR should NOT be operated until the clearances have been checked and
adjusted. We have attached instructions and pictures of this issue for your convenience.

If you purchased this axle directly from High Lifter Products and have more questions, please contact us
at 800.699.0947, Monday through Friday from 8 a.m. to 5 p.m. CST.

If you purchased this kit from High Lifter Products as a dealer or wholesaler, please contact your sales
representative at 800.699.0947 for more information on how to get this important information to your
customers at ZERO cost to you. It is your responsibility to notify your end users immediately of this
clearance notice. As a service to you, we will be glad to contact your customer or the new owner directly
and walk them through this process. Time is of the essence with any notice like this so you must provide
us with the contact information for your customer(s) or the new owner within the next week, otherwise
we will assume you handled this directly.

If you have any issues or questions about replacing your hardware, please contact us at 800.699.0947,
Monday through Friday from 8 a.m. to 5 p.m. CST.

We look forward to your continued business with High Lifter Products.

Sincerely,

James Cassell
General Manager
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780 Professional Drive North e Shreveport, Louisiana ¢ 71105
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