Monday, June 30, 2014

Dear Valued Customer,

It has come to our attention that additional hardware could be needed for the successful
installation of High Lifter lift kit PLK850R-50 sold between May 8, 2014 and June 11, 2014. Our
records indicate that you have purchased this item directly from High Lifter Products, or you
have purchased this product as a dealer or wholesaler. Until you have verified that the correct
hardware was used during installation of this kit on an UTV, do not operate the UTV.

To correct the hardware issue, a replacement hardware pack has been issued that includes two
10x130 metric hex head bolts.

If you purchased this kit directly from High Lifter Products, please contact us at 800.699.0947,
Monday through Friday from 8 a.m. to 5 p.m. CST to have a replacement hardware pack sent
to you at zero cost.

If you purchased this kit from High Lifter Products as a dealer or wholesaler, please contact
your sales representative at 800.699.0947 for more information on how to get the free

replacement hardware packs to your customers.

If you have any issues or questions about replacing your hardware, please contact us at
800.699.0947, Monday through Friday from 8 a.m. to 5 p.m. CST.

We look forward to your continued business with High Lifter Products.

Regards,

Team High Lifter

High Lifter Products
780 Professional Drive North e Shreveport, Louisiana ¢ 71105
1.800.699.0947
www.Highlifter.com
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