January 26, 2018

Dear Valued Customer:

You are receiving this letter because our records indicate you purchased a set of High Lifter
Rear Raked Upper and Lower Control Arms for a Kawasaki Teryx; Part # MCRRA-KTRX-B. We are
advising customers who have purchased these High Lifter rear arms, to make the required
upgrades by adding an additional bracket to provide more support. We are offering this
additional reinforcement kit at no cost to you. This required upgrade is especially critical for

those who carry heavy loads or additional passengers. Please do not ride your Teryx until the
required upgrade has been made.

High Lifter’s Engineering team requires you to install the components, provided in the kit, Part#
75K-Kit-B. Please make sure to follow the instructions provided with the kit, for and accurate
and complete installation. To receive this kit at no charge, simply call 800.699.0947 with your
name, address plus proof of purchase and a kit will be mailed to you. If you sold the unit with
the High Lifter Control Arms, please call or email us (info@highlifter.com) with the buyers

contact information immediately for us to send them their required upgrade kit.

Please install the required kit as soon as possible on your Teryx. Customer satisfaction and
safety are top priority at High Lifter. Should you have any additional questions and to get your
free reinforcement kit mailed out, please give us a call at 800-699-0947.

Thank you,

Brian Smith
Engineering Manager

High Lifter Products

780 Professional Drive N. Shreveport, LA 71105
800-699-0947 www.highlifter.com
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