August 16, 2017

Dear Valued Customer:

You are receiving this letter because our records indicate you purchased a High Lifter Lift Kit for
a Yamaha YXZ, Part # YLKYXZ-50. We are making recommendations to customers who have
purchased a High Lifter lift kit, to add reinforcement to their frame. We are now offering this
additional reinforcement kit at no cost as an extra support. We especially recommend this
upgrade for aggressive drivers.

The Yamaha YXZ frames have some recent history of needing additional frame support. For our
customers who have installed the YLKYXZ-50, lift kit, our Engineeringteam highly recommends
that you install the components that we are providing in the kit, Part # 69C. To receive this kit
at no charge, simply call 800.699.0947 with your name, address plus proof of purchase and a kit
will be mailed to you.

Current YLKYXZ — 50 lift kits are now replaced by YLKYXZ-51 containing all of the new hardware
that you are receiving at no cost. Please follow the recommendations listed above for your
Yamaha YXZ. Customer satisfaction and safety are top priority at High Lifter. Should you have
any additional questions regarding the advice above and to get your free support kit mailed
out, please give us a call at 800-699-0947.

Thank you,

Brian Smith

Engineering Manager

High Lifter Products

780 Professional Drive N. Shreveport, LA 711105
800-699-0947 www.highlifter.com



